
EAST LOWNDES WATER ASSOCIATION 
HOW TO READ YOUR UTILITY BILL 

Below is a sample Utility Bill and explanations of the bill features. 
TIPS: * Always include the bottom portion of the statement and use the enclosed return envelope. 
* Always write your Account Number or Customer Number on your Check or Money Order.
* Consider other payment options such as Online Payments or Bank Draft.
* Allow sufficient time for postal delivery.
* If paying via bank draft, your bill will state, “Will be paid by bank”
* If paying at the office bring the entire bill with you.




