
	



	

	

	

I M P O R T A N T 
	

July	21,	2017	

	

	

Dear	East	Lowndes	Water	Association	Member:	

	 This	is	a	second	request	to	you	for	information	that	will	help	us	(your	water	association)	
to	help	you	(our	customer)	with	important	information	and	alerts	pertaining	to	your	water	
service.	

	 Occasionally	there	are	times	your	water	must	be	shut	off	for	a	planned	outage	or	an	
unexpected	repair	to	the	system	that	you	need	to	know	about.		Some	of	these	alerts	could	
involve	precautionary	boil	water	alerts	or	critical	water	emergency	information	in	efforts	to	
protect	your	health	and	safety.	

	 Your	association	is	using	an	“immediate	response	information	system”	(I.R.I.S.)	to	
notify	its	customers	by:	phone(s),	text,	or	e-mail.		As	of	this	date	we	do	not	have	any	of	these	
methods	to	quickly	respond	to	you	with	important	messages.	

	 Please	avoid	missing	these	alerts	by	either:	

1. Go	on	line	at	eastlowndes.com	and	complete	the	form	“Help	us,	Help	you”	
2. Call	the	business	office	662-328-1065	and	furnish	your	information.	

Tech	Radium,	Inc.	is	our	provider	for	I.R.I.S.	and	will	appear	in	your	phone	caller	i.d.	as	
“Sugarland,	Texas”	phone	number:	281-207-4891.		Please	do	not	fail	to	answer	or	block	these	
calls.		They	are	alerts	from	East	Lowndes	Water	Association	and	you	may	call	this	number	back	
for	a	repeat	of	the	recent	message	sent.		

This	method	of	notification	is	the	fastest	and	best	method	to	avoid	confusing	rumors	
regarding	information	that	you	need	to	know.	
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